
            THE ICFAI UNIVERSITY, DEHRADUN 
        STUDENTS’ FEEDBACK ABOUT INSTITUTE 

 

 
This questionnaire is intended to collect information relating to your satisfaction 

towards facilities and services provided for creating conducive atmosphere for 

teaching and learning. The information provided by you will be kept confidential 

and will be used as important feedback for quality improvement of the programme 

of institution. 

Year ………………….. Course …………………... 

Department …………………………. semester/year ……………. 

 
For each item, please indicate your level of satisfaction with the following 

statement by choosing (√) a score between 1 and 5. 

[1. Strongly Disagree, 2. Disagree, 3. Average, 4. Agree, 5 Strongly Agree.] 
 
 

 Statement 1 2 3 4 5 

1 Course content is covered timely in the semester.      

2 Recommended reading material is adequate and relevant.      

3 The prescribed books/reading materials are available in the 

Library. 

     

4 Class tests/mid-semester test are conducted well in time.      

5 Internet facility/Wi-Fi facilities are available in the campus.      

6 Attendance records are displayed on time.      

7 Internal assessment/examination scores are displayed on 

the notice board. 

     

8 Research facilities are satisfactory.      

9 Office staff/technical staff/library staff in the department 

are helpful. 

     

10 Medical Facilities/sports facilities within the campus are 

satisfactory. 

     

11 The classrooms and Toilets/Washrooms/Clean drinking 

water/adequate power supply are clean and well 

maintained. 

     

12 The buildings/classrooms are accessible to differently-

abled persons. 

     

13 The functioning of the placement cell(s) is satisfactory.      

14 The grievances redressal cell and sexual harassment cell 

exist in the university. 

     

15 The overall atmosphere in the University Campus is 

conducive. 

     

 


